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ST CATHERINE’S HOSPICE

VOLUNTEER ROLE DESCRIPTION

	Volunteer Title:
	Befriending Volunteer

	Department:
	Support Team

	First Line Contact
	Support Team Manager

	Location:
	St Catherine’s Hospice / Home Visits at Various Locations in Chorley, Preston and South Ribble.


	General Description 

	A Befriending Volunteer will visit a person with a life limiting illness at home to provide them with company or to enable their carer to have a break from their caring role. The role does not include any personal care, administration of medication, complex moving and handling or domestic duties nor does it replace any professional paid worker.  The Befriender visits at prearranged times and the role involves, sitting with the person, providing conversation, company and engaging them in social activities e.g. playing cards, watching TV, or just being there in the carer’s absence.  

It can also involve accompanying them out socially or for hospital appointments.




	Core Skills and Attributes

	· Informal/formal experience of supporting people with physical disabilities/life limiting illnesses.

· Good communication and listening skills

· Non judgemental attitude

· Ability to respond promptly to a change in circumstances

· Reliability
· Ability to drive is desirable but not essential.

· Good literacy skills
· An approachable manner


	Hours

	A commitment to provide one weekly visit up to four hours during the day time.



	Qualifications, skills and knowledge required

	· Car and driving license would be an advantage but not essential.
· A qualification in communication skills is desirable but not essential.
· A general understanding of the caring role.

· An understanding of the principles of patient/client confidentiality.
· All volunteers subject to DBS checks


	Other Duties

	To attend supervision and ongoing training as required.



	Mandatory training to complete once commenced

	· Hospice induction

· Formal role induction

· Information & Guidance Workbook

· Moving & Handling

· Safeguarding Adults L1

· Information Governance


PERSONAL GRIEF

Sufficient personal resources to work efficiently in a palliative care setting
CONFIDENTIALITY

You should be aware of the confidential nature of the Hospice environment and/or your role.   Any matters of a confidential nature, relating to patients, carers, relatives, staff or volunteers must not be divulged to any unauthorised person.

DATA PROTECTION

You should make yourself aware of the requirements of the Data Protection Act and follow local codes of practice to ensure appropriate action is taken to safeguard confidential information.

