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ST CATHERINE’S HOSPICE

VOLUNTEER ROLE DESCRIPTION

	Volunteer Title:
	Bereavement Cafe Volunteer

	Department:
	Compassionate Communities

	First Line Contact
	Compassionate Communities Project Lead

	Location:
	Various Locations in Chorley, Preston and South Ribble.


	General Description 

	The Compassionate Communities (CC) team are in the process of setting up bereavement cafes in the local communities of Preston, South Ribble and Chorley. Bereavement Café Volunteers will play a key role, making people feel welcome and providing a listening ear. Duties will include:
· Welcoming people at the start of the café

· Chatting to attendees and making sure they are included

· Listening to attendees with an empathetic approach

· Reporting any concerns to the Compassionate Communities Project Lead


	Core Skills and Attributes

	Good communication and listening skills, non-judgemental attitude, an approachable manner, empathy, reliability and emotional resilience.  


	Hours

	Two hours once a month.


	Qualifications, skills and knowledge required

	· Understanding of bereavement and grief
· An understanding of the principles of patient/client confidentiality
· Life experience of bereavement
· Subject to DBS checks
Desirable (not essential but highly recommended) 

· A qualification/training in communication skills (free online training available) 

· Compassionate Conversations training – 2 hour training session with the CC team 


	Other Duties

	To attend supervision and ongoing training as required.


	Mandatory training to complete 

	· Safeguarding Adults Level 1 
· Safeguarding Children Level 1 
· Volunteer Information and Quiz (will receive a link via email to complete online) 


CONFIDENTIALITY

You should be aware of the confidential nature of the Hospice environment and/or your role.   Any matters of a confidential nature, relating to patients, carers, relatives, staff or volunteers must not be divulged to any unauthorised person.

DATA PROTECTION

You should make yourself aware of the requirements of the Data Protection Act and follow local codes of practice to ensure appropriate action is taken to safeguard confidential information.
Updated Sept 2023


