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Clinical Governance Co-ordinator
  
	Job description 



Department:			
Location: 			St Catherine’s Hospice 
Responsible to: 		 Clinical IPU Lead
Salary: 			 
	Job Summary



The Clinical Governance Co-ordinator will support the delivery of high-quality, safe and effective care across the hospice by contributing to the clinical governance framework. The role involves coordinating governance processes including incident reporting, audit, risk management, policy development and regulatory compliance. The postholder will work closely with clinical and non-clinical teams to promote a culture of continuous improvement, learning and patient safety.
	Main Duties and responsibilities 


Duties include: 
Support the leadership team in the management and oversight of the processes within the hospice clinical governance framework
Coordinate incident reporting processes and support investigations
Assist with audits, data collection and reporting of quality metrics
Maintain risk registers and support risk assessment processes
Support policy development, review and implementation
Monitor compliance with CQC standards and internal assurance processes
Support complaints and feedback processes ensuring learning is captured
Prepare governance reports for committees and leadership teams
Support training and awareness relating to governance and patient safety
Promote a culture of continuous improvement and learning
Support information governance and data quality standards
Work collaboratively with multidisciplinary teams

Volunteers: 
The Hospice has the advantage of being supported by a number of volunteers. 
If a volunteer is assigned to assist you at any time, you will still retain responsibility for the requirements of this job in terms of accuracy, efficiency and standards of completion. You will also ensure good communication and be mindful of your responsibility towards that volunteer in terms of Health and Safety.
Confidentiality: 
You should be aware of the confidential nature of the Hospice environment and/or your role. Any matters of a confidential nature, relating to patients, carers, relatives, staff or volunteers must not be divulged to any unauthorised person.
Data protection: 
You should make yourself aware of the requirements of the Data Protection Act and follow local codes of practice to ensure appropriate action is taken to safeguard confidential information.



	Person specification 



Qualifications: Essential
· Registered healthcare professional or relevant healthcare professional background
Qualifications: Desirable
Degree level qualification
Relevant experience: Essential
	· Appropriate level of experience within a healthcare setting

	· Understanding of clinical governance, audit, risk and quality processes
· Experience in using PSIRF approach 


Relevant experience: Desirable 
	· Experience in hospice or palliative care

	· Experience of CQC inspections

	· Experience using SystmOne or similar systems


Key Skills and Abilities: Essential 
	· Strong organisational, communication and IT skills

	· Ability to analyse data and produce reports
· Ability to work under pressure with deadlines 


Key Skills and Abilities: Desirable
· Quality improvement training
Other: 
· [bookmark: _GoBack]This job description is not exhaustive and will be subject to review in line with service needs.
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This job description is not exhaustive but provides an outline of duties and responsibilities. It does not form part of the contract of employment and will be subject to periodic review with the post holder 
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