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Lead Social Worker
  
	Job description 



Job Title:			Lead Social Worker
Department:			Support and Therapy Services 
Location: 			St Catherine’s Hospice 
Salary: 			£42,791
	Job Summary



St Catherine's Hospice is committed to achieving its vision of supporting people to have quality of life to the end of life and supporting families before, during and after bereavement. The Lead Social Worker will provide professional, clinical and operational management across Social Work, Counselling, Bereavement and Remembrance Services. 
The post holder will lead the delivery of high-quality, person-centred psychosocial care, ensuring patients, families and carers receive compassionate, timely and effective support throughout their hospice journey. They will maintain professional oversight of safeguarding, counselling, bereavement support and remembrance services whilst fostering a culture of innovation, continuous improvement and excellence. 
The role combines operational leadership, professional supervision, support of service development and direct clinical practice, maintaining a specialist caseload of patients and families with complex psychosocial needs.
	Main Duties and responsibilities 


Duties include:
1. Social Work Practice
· Manage a social work caseload, completing assessments, care plans and appropriate interventions.
· Support patients and families with practical, emotional, bereavement, safeguarding and care-planning needs.
· Work with the multidisciplinary team and external agencies to coordinate care and advocate for patients and carers.

2. Safeguarding Lead
· Act as the Hospice safeguarding lead and provide advice on adult safeguarding, mental capacity, domestic abuse, self-neglect and risk.
· Support safeguarding enquiries, maintain effective links with local partnerships, contribute to audits and reports, and embed learning across services.
· Support staff to follow safeguarding procedures and escalate significant concerns appropriately.
· Contribute to clinical governance, CQC readiness, audit, accreditation, incident and complaint reviews, quality improvement and organisational assurance.
· Review and update the Hospice safeguarding policy as required to ensure it remains up to date and in line with relevant legislation and statutory guidance.

3. Day-to-Day Team Management

· Line manage and provide appropriate professional supervision to social work, counselling, bereavement and remembrance staff and volunteers.
· Promote reflective practice, wellbeing and resilience; complete appraisals and support recruitment, induction, retention and succession planning.
· Support student placements, professional learning and multidisciplinary workforce development while maintaining own registration and continuing professional development.

4. Counselling, Bereavement and Remembrance Services
1. Provide operational leadership and robust governance for safe, ethical and effective counselling, bereavement and remembrance services.
1. Ensure efficient referral, triage, assessment, allocation and review processes, with appropriate clinical supervision and timely support for people experiencing complex grief.
1. Monitor demand, waiting times, accessibility, outcomes and experience, using findings to improve pathways for patients, carers and families.
1. Oversee remembrance services, memory and legacy events, memorial initiatives and community programmes, developing partnerships that extend access and support.
5. Service Coordination
· Maintain effective day-to-day processes and accurate records.
· Provide routine activity information and identify practical improvements.

6. Working Relationships
1. Deliver education and reflective learning on psychosocial care, grief and bereavement, safeguarding, mental capacity, communication and carer support.
1. Build effective relationships across Hospice teams and with NHS, local authority, education, voluntary-sector, safeguarding, community and integrated-care partners.
1. Represent the Hospice at relevant local, regional and national forums and work collaboratively to promote integrated, person-centred care.

Volunteers: 
The Hospice has the advantage of being supported by a number of volunteers. 
If a volunteer is assigned to assist you at any time, you will still retain responsibility for the requirements of this job in terms of accuracy, efficiency and standards of completion. You will also ensure good communication and be mindful of your responsibility towards that volunteer in terms of Health and Safety.
Confidentiality: 
You should be aware of the confidential nature of the Hospice environment and/or your role. Any matters of a confidential nature, relating to patients, carers, relatives, staff or volunteers must not be divulged to any unauthorised person.
Data protection: 
You should make yourself aware of the requirements of the Data Protection Act and follow local codes of practice to ensure appropriate action is taken to safeguard confidential information.



	Person specification 



Qualifications: Essential
· Degree level qualification recognised by Social Work England. 
· Current Social Work England registration. 
· Evidence of postgraduate professional development. 
· Supervisory or team management training, or equivalent experience.

Qualifications: Desirable
· Practice Educator qualification. 
· Counselling, bereavement or safeguarding qualification. 
· Leadership or postgraduate qualification. 

Relevant experience: Essential
· Significant post-registration social work experience. 
· Experience of working with people affected by life-limiting illness. 
· Experience of supervising staff and coordinating day-to-day workloads.
· Experience of safeguarding adults. 
· Experience of managing complex caseloads. 
· Experience of multidisciplinary team working. 
· Experience of providing supervision and day-to-day team support.
· Experience of maintaining safe and effective working practices.

Relevant experience: Desirable 
· Hospice or specialist palliative care experience. 
· Experience of managing counselling or bereavement services. 
· Experience of volunteer management. 

Key Skills and Abilities: Essential 
· Communicates sensitive information clearly and compassionately.
· Organises workloads, priorities and day-to-day team activity effectively.
· Provides approachable and consistent support to staff and volunteers.
· Maintains accurate records and responds calmly to changing needs.
· Ability to produce clear, accurate reports and presentations for varied audiences.

Knowledge: Essential 
· Knowledge of relevant legislation, statutory guidance and professional standards relating to social care, safeguarding, mental capacity and human rights.
· Knowledge of end-of-life care priorities and bereavement theory and practice.
· Knowledge of counselling governance and ethical practice.
· Knowledge of clinical governance, quality improvement and relevant regulatory standards.
Other
· Compassionate, professional and values-led approach. 
· Flexible and proactive working style. 
· Calm and approachable manner under pressure. 
· Commitment to personal and professional development. 
· Understanding of and demonstrable commitment to the Hospice’s values as a framework for decisions, actions and behaviours. 





This job description is not exhaustive but provides an outline of duties and responsibilities. It does not form part of the contract of employment and will be subject to periodic review with the post holder 
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