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Associate Clinical Nurse Specialist 

	  Job Description 



Department:		Care Directorate	
Location: 		St Catherine’s Hospice/Community
Responsible to: 	Community Services Manager
Salary: 			£44,903	 
	Job Summary



This post is to work as an Associate Clinical Nurse Specialist, providing specialist palliative care, knowledge and expertise to patients. Working autonomously, the post holder will manage a specialist caseload, support decision-making, contribute to advance and anticipatory care planning, and work collaboratively with patients, families, carers and multi-professional colleagues to promote personalised, holistic and coordinated care.
The post holder will practise with a high degree of autonomy as a senior specialist practitioner, accepting professional accountability for comprehensive assessment, clinical reasoning, risk management and care planning within their scope of competence. They will provide specialist advice in sometimes rapidly changing situations and recognise when medical, managerial or wider multidisciplinary escalation is required.
The post-holder will uphold the Hospice values of being caring, compassionate and committed. As part of one of the few University Hospices in the country, the post holder will contribute to teaching, supervision, mentoring and research within the organisation. As the Care Directorate provides 24/7 services across both the Inpatient Unit and community services, a flexible approach is essential.
	Main Duties and responsibilities 


Duties include: 
Clinical Care
· Manage a caseload of patients with moderate needs and assessments, ensuring appropriate intervention and effective use of resources.
· Support carers and provide ‘signposting’ information as appropriate to enable informed choices to be made concerning treatments and future care.
· Provide bereavement support within the boundaries of own competency and role referring to other agencies as appropriate.


· When qualified as an NMP, prescribe a range of medicines in line with own prescribing formulary ensuring that this is cost effective and in line with St Catherine’s NMP policy.
· Complete relevant orders and procedures as applicable – e.g. Verification of Death procedure, Unified Do Not Actively Resuscitate orders.
· Contribute to the 24-hour hospice advice line, including participation in the overnight advice line for which additional remuneration is paid, independently assessing the urgency and complexity of enquiries, providing specialist advice within scope of competence, documenting decisions and escalating clinical risk appropriately.
· Maintain accurate, contemporaneous care records, referrals, and clinical notes.
Leadership
· Provide clinical leadership by delivering holistic specialist palliative care, assessing patient needs, and developing advance/anticipatory care plans
· Contribute to or lead multi-professional discussions, including MDTs, discharge planning, case conferences, and district nursing meetings.
· Support hospice audit, education and research activities.
· Support continuous improvement project work and team projects as agreed.
· Support GSF meetings with local GP's supporting a connected approach to patient care within the community 

Governance and Reporting Responsibilities:
· Report any incidents / accidents as required via our vantage system.
· Comply with legislation, Hospice policies, procedures and protocols.
· Liaise with external clinical organisations, including the CQC and CHC, to support patients with additional needs, such as enhanced care requirements.
· Provide specialist input into incident reviews, complaints, safeguarding concerns, medicines-related issues and clinical risk management within the service. Identify themes, share learning, recommend proportionate improvements and monitor agreed actions within the remit of the role, escalating significant concerns promptly through the appropriate governance arrangements.

Carry out other duties within your ability and within reason as required by the Chief Executive, Director of Nursing, Governance and AHPS, Community Services’ Manager.

Volunteers: 
The Hospice has the advantage of being supported by a number of volunteers. 
If a volunteer is assigned to assist you at any time, you will still retain responsibility for the requirements of this job in terms of accuracy, efficiency and standards of completion. You will also 


ensure good communication and be mindful of your responsibility towards that volunteer in terms of Health and Safety.
Confidentiality: 
You should be aware of the confidential nature of the Hospice environment and/or your role. Any matters of a confidential nature, relating to patients, carers, relatives, staff or volunteers must not be divulged to any unauthorised person.
Data protection: 
You should make yourself aware of the requirements of the Data Protection Act and follow local codes of practice to ensure appropriate action is taken to safeguard confidential information.


	Person specification 



Qualifications: Essential
· Registered nurse on the NMC Register
· Degree in a health-related subject or significant clinical experience
· Advanced Communication skills (or willing to work towards)

Qualifications: Desirable
· Palliative Care qualification 
· Teaching and assessing in clinical practice.
· NMP qualification or willingness to work towards for personal development

Relevant experience: Essential
· Significant post registration experience 
· Evidence of professional development 
· Experience of providing palliative care to patients in all settings including non-malignant illnesses
· Advanced knowledge of the medicines / therapies used in palliative care 

Relevant experience: Desirable 
· Worked in a community setting
· Experience of completing audits and reporting on findings.
· Significant experience in teaching, coaching and mentoring
· Successfully able to lead on projects and improvement programmes.

Key Skills and Abilities: Essential 
· Professional and sensitive style of communication 
· Ability to use own initiative and make reasonable, confident decisions 
· Able to focus on tasks using good time management skills 
· Good awareness of own limits and when to seek advice or help
· Excellent team working skills
· Understanding of contemporary medico-legal issues 
· Demonstrable proficient skills in written & verbal communication in the English language
· Good IT skills
· Good understanding and application of the Mental Capacity Act 2005
· Good understanding of the health & safety issues in health care

Other:
· Commitment to personal and professional development
· An understanding of and demonstrable commitment to the Hospice’s Values as a framework for decisions, actions and behaviours 
· Understanding and commitment to the aims of Equality, Diversity and Inclusion
· Flexible and proactive working approach
· Resilience to work effectively in a palliative care setting
· Full UK driving licence and access to a vehicle insured for business use, as the role requires regular travel to patients and other locations across the community.
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This job description is not exhaustive but provides an outline of duties and responsibilities. It does not form part of the contract of employment and will be subject to periodic review with the post holder 
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